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i A study was conducted to determine the manner in 
which special needs services were organized in all 39 community 

.college districts of Illinois, the types of services offered, the 
coordinator \s informational needs regarding services offered, and the 

♦types of post-college transitional services offered to special needs 
students. The study was conducted through telephone interviews with 
special needs coordinators of 38 of the 39 colleges, The results of 
the study indicated that special ne-eds services ire usually under the 
direction of a full-time mid-level college administrator who has 
duties in other afeas, Types of services otfered by the community 
colleges include traditional support, services , course alternatives, 
' and 'equipment-related resources. Most coordinators expifjassed a desir^ 
for more information aj?out all possible services such aVadaptive^ 
coursework, diagnostic testing, and radio, television, or telephone 
courses for the homebound, along with additional information on 
personal assistance. The study also found*that relatively few 
colleges offered specialized transitional planning and job placement 
services to special needs students beytfnd those provided to all, 
\ Students, but that the colleges appeared^t'o respond to the 

transitional n*eds of special needs -students on an individual basis. 
Recommendations stemming froin the study! included hiring full-time 
special, ne&cls coordinators at each college and providing them with 4 
inservice training* providing more special needs services, ana 
conducting an assessment to determine the need. for school-to-work 
transition services. • * 
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Introduction 



The provi&ion of services to special needs students has generally been 
neglected In % 1 978 book. Marsh, Gearheart and Gearheart indicated that 
post secondary education tor the [earning disabled poorly developed 
Special needs students apparently can enter t+ie community college s open 
door however, the outlook *s dim for those students who aspire to success ln 
instructional programs (Siefferman. 1983) * 

Recent studies indicate that handicapped individuals of college age aje 
attending post-secondary institutions >n increasing numbers <Black, 19£2 
*Johnsorr1 981 1 T|iis same phenomenon is true for disadvantaged students 
Community colleges have been perceived as second chance institutions ^ 
providing equal opportunity to those who missed their first*chance »n public 
school (Wircenskj 1983) The resulting open ajdm*s&ionpo)icy has produced 
<an unprecedented increase of new clientele, including disadvantaged and 
handicapped adults ' 

Opportunities are increasingly available for speciaf needs students m>* 
vocational educational the post secondary level (Siefferman. 1983) This 
observation appears particularly valid for vocational technical colleges ♦ 
Becau&e of their multipurpose mission and blend of academic and voca- 
tional programs commdmtytcotieges may not be responding to the special 
needs of handicapped and disadvantaged students as rapidly as other 
educational institutions ^elementary and secondary schools, vocational 
technical institutions) Yfe? the mandates of the Vocational Education Act and 
Section 504 of the Vocational Rehabilitation £ct provide vocational educa- • 
tors, at^all educational levelsMhe challenge of providing the services and 
Support neces&ary to integrate special needs persons into the full range ^f 
vocational education p|ograms (Laski, 1981) 

Many researLhers of post secondary special needs services report that „ 
a greater commitment should be made to assist special needs groups . 
currently unserved or underserved (Black. 1982) This commitment ap- 
pears especially important for the special needs adult population because 
one df every six handicapped adults is disabled (B6we, 1980) and one of 
evefy four handicapped adults is unemployed {PheJpg*and Wentling. 1977) 
Concerned effort should al&o be directed toward disadvantaged youth, ages 
1 6 24, since they often represent the largest (jroup of unemployed (Depart 
mentof Labor, 1979) 

Community colleges, as welf as other types of post kecondar^ instftu 
tiOn&. have smuggled with_the identification and assessment oi special 
need& students The term special needs students includes those v?ho 5re 
handicappedr Disadvantaged (academic or. economic) or^mited m English 
proficiency While some stitt struggle v^p^ tfriS problem jnost colleges ^ 
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dppeat lu h^vtf byMtfms <n place which dfcal w|h/dentifrcation and assess- 
ment iMeeri* 198^j HeJprng special needs students achieve IfcejFlearnmg 
gpSab m post-secondary vgcationaJ programs f£ now the primary thrust of 
staff charged with the responsibility for special need^s,efrvtcesincommunjty 
colleges Services and programs^fit^ed foctisld aUent*^>A recent study m 
Arizona points outthts need by recommencing that, the ideHfrfied nfedsof 
special p<^ds students should de addressed through expanded services and 
programs^ especially m the areas of occupationaNraimng arfd job place- 

* " Services to special needs students *n Illinois community colleges were 

«e foc<*j pomt oi th^ttfdy The data about the qurferit status of services was 
^inbd from kiaff identified as cpordiflators cjf special needs services and 
-jepar^ri as such to the Illinois State Board of. Education. Department of 
Adult, Vcca^cna! and Technical Education Thi$ r $tudy aHfimpted ^discover 
H j the effect crf^the administrative structure on the delivery of serVWes at 
HijnOiS community colleges* 42j the types of services bejrf^ offered aVidused r 
Vid [3) thp caordm.attffstneed for addUtonaJjrVorrnation atpout services tp 
special needs populations- 

*' - < * A 

» . - ■ " • i . * * 7 ■ ' 
■' PURPOSE AND SCQ^E 

The purpose &f ttys study vVps to determine the \ y 1 r ^ * 

v .fylaro£fjn whiC^s^aaiJieed^^rvtGssan^thecoqra^riatigntf L 
^ « ■ ; .thoi>e services were? a^rVrfnistrltivefy organized m Hlinoiscfirrv 
* m^.ty^&ilegei; " , V # j. v < " * 

6 -T^es^f services offered to-sp^al need^students m the cate* 
^ gones of ^app^rt respiirces, c<jutse alternat»,ve^ r -eqti*pmeru* 
£ : /esources. Bnitf persona* assistant r<£_S{^rags\ .* 1 , , \*'\ 
*- 9 . C Coordinator s injformatipn^Vnfte^s'reg^oing service's .offered, \ , 
* p Tvpe&.of f^st college transmonart semce&jSftered \q social i 
^ \ need* sjrtfems S ; ^ ^ . * "^V* * , ; A 
Tpe<*cope of'tti/fctwd* Ttftfu.deB ati 3? tcvnrrtanit/ajjUege dfemms in tqe 
state ttNno'S* 

/" ■ ■ , -rv 
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"o^ulati6n # J t ■ _ : ^ ^ 

.t^H.popu'st^pnpftn^^tucrycan^^ted of the 39 Special r^eectetoordirta- 
'joi^ i'd«ntTf+ed up( ihft Special t?eed$ Addendurh to the local 'Pfan'for 
lr V$Gatt<}nal Educ&tton ^ubrmtter3 to-ttie Hjmois St^(e Board <A ErJu^t'on, 

,Q<;^ rtm ^ r ^ Adult, Vocational ancfj§fhnical-£ducatiof). Of the Jracor^ 
< mvtn*tl o^^e distrjctssubmittrn^ the report, dtstrsets^O?^) responded 

to Thts-Survc* ' . * * 



Instrument 

An interviewer's g 0i de was developed to use in the telephone survey 
.Afjpendu Aj The guide was developed with assistance from a group of four 
^inmurnty college special needs coordinators it consisted of s^ven items 
jeaimg with administrative organization, a listing of 16 potential service* 
toff yd with Six standard questions for each sertice. two open-ended ques- 
*'4&s alxiut services offered and 4 questions concerned ✓vrth post-college 
svi v ces 7r ntervie.w gutde was field tested with two community coNeges 
ind rcvtStons wefe made based on fiefd test results* 

Method • - " \ t 

A. telephone mten)few was conducted with ^ach respondent in 
December 1983 £ach interview lasted 20^35 minute's Phone qumbers 
*\ere ^e^tjrt'dfrc?rn;bt same repon wmch identified the names of the, special 
needs coordinators 



^ t ' RESULTS 

results 'V ihis'^tjdv nre divided mto three separate categories 
'-jfegorv 1 presents findings related to the organization of special needs 
^ r vues Category 2descr*besthe types of services offered and the coordina- 
tors nfor manorial ne&Js for services offered Category 3. iden^ffes the^ 
f ttjes of post cui lege sewjces OetaMeu findings are reported in Appendix B 

Organization for Special Needs Services 

Coordinators uf Special Needs Strrv^ces injlhnors community colleges 
viid«d to be fuLI tune college employees (95%) but not necessary full-time 
L'j<jrtJtnatOr^ While 46* oi the respondents reported they devoid full time 
mj special n^eds coordinating dut>es, another^^JS 0 ^ reported part-time 
rt^punsjDilit<es Must coordinators 156%) indicated thai they spent ftvar 
one half of their hme on duties associated with coordinating services to 
special needs students* Thirty eight percent reported>3pending 100% of 
'heir time \n ihis manner, while 31V indicated they spirit less than one- 
fourth of their time performing coordmaprig functions ** 

Thelary^st number of LOOHJmat*# , si74%)h#d administrative positions 
whtie 13% were faculty and another 13% were support' or professional 
Vchmcal smH The offmlot tills held by special needs coordinators vafied 
with,n the . otle^ges Must {30%) were designated as "coordinators iHow- 
ever 23 0 £ ^ld the Ml** uf doctor. ' 1 8% wett^depns" and 15% were 

v V j unselor j 'jn** respondent held tVie title of T^r&tant vice-president 
AlH>ut one v r -J O J 1 " 1 i oordinators l34%) reported to gleans within their 
or^,jnizatui r ai .in:i lurt's, The remainder reported to a vanety of positions 
Fur exampfe. '8' r* «r terj \q directors. 16% lo ^ice presents, and* 

1 TV Ut 'pf*-^l£l**nT% 



Special m<k?ds coordinators were located m a variety of organizational 
units within the colleges The largest percent ape (24%) reported being a part 
of the Developmental Studies Department while 1 8% were located in Sup- 
port Servfce or Student Service units In 1 1% of the colleges, coordinators 
were admirustrativeiy housed m the Instructional Area, Counseling Are^ or 
m Continuing Education 

Types of Services Offered and Informational Meeds 

The Qoectal needs services portion of the interview form contained a 
listing ot 1§ services organized into founbroad categories There were also 
twp ppen ended questions pertaining to services Results of questions con- 
* ernmg services offered are reported rn the four categories and summarized 
in thus section of the report 

Support resources There were four services listed in. this category 
These services were reported as being offered wrthm the colleges as follows 
diagnostic testmgfor academic placement purposes (92%)t extra counseling 
'76%), peer counseling (58°o)> and clubs, organizations or support groups for 
special needs students (29%) All of the colleges offering these services 
reported that they had been used by special needs students during the past 
year 

Coordinators reported that they wanted mojce detailed information 
about all o* the services listed in this category. They were particularly 
interested m learning more about diagnostic, testing, as well a*s clubs. 
Organizations or support groups 

Course alternatives. Three services were listed in this section Colleges 
reported o/fenng these services based on the following responses adaptive 
coursework (89%)/ bjhngual or Vocational English as Second Language 
(VESLJ courses (53%), and television- radio or telephone courses for the 
homebound (50%) Not ali of these services were used by students during 
the past year Virtually alj (97%) of the collegessreported that special needs 
students were involved in adaptive cobrsework) However, only 63% of those 
colleges Qffer i ng television, radio or telephone courses indicated that special 
needs Students had utilized thus particular service Funherhnore»16%£>f the 
coordinators were "not sure" if the televisjoaxadio or telephone courses 
were being used by the homebound 'students ^ 

Most coordinators (94%)frorn-cotleges which ojffered servkesTelaTed to 
course alternatives expressed interest *n learning more about adaptive 
coursework TM coordinators frocn colleges ndt offering services in this 
Category indicated they wanted more detailed information about television* 
radiDor telephone courses for trie homebound (78% of the coordinators) and 
'adaptive £OurSework(75% of the coordinators) 

Equipment related resources. Four types of services were listed under 
the heading of "equipment refated resources-' The following percentages 
oi colleges offered these services recorded textbooks, large print or Braille 



books (84%), cassette recovers for hor^e'uSe {82%), adaptive equipment 
(66*J, and specialized resource rdom (63%) The speciakzed resource 
room" wa^theonlv service in this category used by students during the past 
year m every college where it wasavatfcable Cassette recorders were usedm 
71% of the colleges/Which was tha lowest ranking for ihe four equipment 
related resoiirce services * * ; 

Coordinators employed m those colleges which offered services m this 
category reported waritjng more^nformation about specialized resource 
rooms {79% of the^oordmators) and adaptive equipment 1 76% of the coordi- 
nators) Conversely those coordinators working m colleges 'vvhtch did not 
offer services in the equipment related category wanted derailed information 
about recorded textbooks, large print or Braille books (75% of the coordina- 
tors] and specialized resource rooms (71% of the coordinators) 

Personal assistance resources. There were fwe services Presented 
under thus rubric The percentages of colleges repined offering these ser- 
vices are as follows mobility assistance (87%), peer or professional Tutors 
(87%)- readers {84%), notetafcers {79%)/ and interpreters for beanng 
fmpaired (71%) Ninety seven percent of the colleges offenng tutors^ndi- 
cated that special needs students utilized that service during the past year 
At the low end of the ranfce, 70% of the colleges with interpreters for the 
heanngwmpaired reported students used this service 

The personal .assistance resource services for which the largest 
numbers of coodmators in all colleges (offering the Service or notf wanted 
adcMfOnal information were peer or professional tutors, and interpreters for 
the Rearing impaired 

Summary * * . 

All special needs services, with the exception of one Iclubsi organiza-^ 
tionsor support groups), were offered by a majority of the IHinotS community 
college districts Out of 1 6 services listed- 9$ervices were offered by at least 
75% of the districts The following services were offered by the largest 
number of college districts 

Diagnostic Testing for Academic Placement * (92%) 

Adaptive Coursework (89%)^ 

Mobility Assistance (87%) 

Peer or Professional Tutors (87%) 

The services offered by the fewest number of coltege districts included ) 
Clubs, organizations or support groups / , . . (23%) 
Television, radio or telephone courses > 

for the hontebound ■ . .\ . . . , ■. (50%) 

8ilingual or Vocational English as a" Second Language ' 

(VESU classes . . . . . 1(53%) r J 

Peer or assistant counselors . \ ..... . (58%) 

Three services (television, radio or telephone courses- interpreters for 



hedriru^nijMiM^i and cassette recorilersfor home use) were designated 
ds not bemy uskJ m approximately one-fifth of the community college dis^ 
tncts AM four services hsted m Category 1 (Support Resources) were used^n* 
1 00". of the colleges which offered the services The 1 speaahz^ resource^ 
'room was the serv^ used by students in all the colleges where it existed 
A majontv of Speasl Needs Coordinators employed m colleges .which 
offered the vanou£ services included in the .survey wanted more detailed 1 
information about all services tfeirig offered with the exception of cassette 
recorders for home ase This finding was also true for coordinators em- 
ployed in co] teges which did not offer the services hsted, except that the one 
service not selected by a majority of respondents was bilingual or Voca- 
tional English as a Second Language ' 

The services for which coordinators m coileges that offered these 
services wanted more detailed information mcluded 

Adaptive Cour-sework {94%} 

Cfub- organization or support group . , . . .... (82%) j| 

Diagnostic testing for academic placement . . (80%) • 

Specialized resource roonrV . . (79%) 

or professional tutors , , / {79%) 

Interpreters for hea^ing^ impaired (78%) 

Coctrdjnators employed m colleges not offering selected services 
wanted more detailed information about services primarily from Category 1 
{Support Resources) The hst of these services included 

Diagnostic testing for academic placement . , . , ♦ 000%) 

Extra-couoseUng services A , , , , (78%) 

Ctub- organization or support group (78%) 

Television, radio or telephone courses 

for the homebound * (78%) 

The Special Needs Coordinators involved m this study also responded to 
two open-ended qu^shons A long hsting of services was provided pertain * 
mg to the question which asked /or services offered by the college and not 
included in prior questions The only types of services mentioned by more 
than three coordinators were 11 ) liaison to other agencies (6 coordinators) 
and \2) the diagnosis, prescription, and placement of learning disabled 
students (4 coordinators) 

When responding to an open ended question about additions! services 
for which coordinators wanted more information, a rather long and special 
i^d listing was generated from resppnses While no specific services were 
mentioned by a large number of coordinators, services pertaining to learning 
disabled students were listed by eight coordinators 

Post-College Services^ 

The final portion uHne telephone interview included questions regard 
mg transition planning to prepare special needs students for employment in 

6 
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the community and specialized yob placement services Fewer than one- 
Third of th& community colleges 131%) offered transition planning to special 
needs students The' transitional^ services which were offered involved 
placement, workshops, counseling and career assessment A similar Per- 
centage (31%) of th£ colleges indicated that the^y offered specialized job 
placement-services for special teeds students Typically, the coordinators 
baid that placement center per sonnej Responded to the individual needs of 
•special needs students " > 

CONCLUSIONS 

The conclusions emanating from the study sfindtngs are presented m 
three parts 

Organization for Special Needs Services 

1 Special needs coordinators tend to be fqll-time college administra- 
tors who perform the duties of a special needs coordinator on 'a part-time 
basis because they atso have other administrative duties 

2 Special needs coordinators are frequently mid-level administrators 
with the tttle of- "Coordinator" or "Director The coordinators are housed'in 
a Developmental Studies or Student Services division and report 40 a top- 
level administrator who usually holds the utle of Dean 

3 While some generalizations can be made regarding organization for 
special needs servjces, there is a considerable amount 6f diversity among 
Illinois community college* Local characteristics such as institutional size, 
tradition ancJ organizational structure may account for the diversity 
Types of Services Offered * 

' 1 Most community colleges offer the traditional support services to 
special needs students and most of these services are used by students 

2 Eventhough most colleges offer the traditional support services and 
fhey are used by students the majority of Special Needs Coordinators desire 
additional, detailed information about existing services and about some 
atypical services [support groups or clubs, resource rooms, and interpreters) 

3 Coordinators' informational needs about support services varied 
depending on whether or not their colleges offer particular services Many 
coordinators who worked in colleges offering a particular service indicated a 
need to learn more about that service In general, coordinators employed m 
coljeges not offering a particular service also indicated a need to learr\about 
that service . *' 
Post-College Services 

1 Relatively few coIIS^es offer specidlizedtfansitjonal planning tfndjob 
placement services to special needs students beyond those services typically 
provided all students 

2 " Community colleges-appear to rgsponbjto the transit*on»(from col- 
lege to work] needs and job placement needs of spji}c* al neecj5 studenteon an 
individual basis 



EBJC .. .. .9 




RECOMMENDATIONS 

Based upon the result^ of the telephone survey/ a series of recom- 
mendations was developed for consideration by the UJinois State Board of 
"Education Department of Adult, Vocational arhd Technical Education and 
the,)lhnois community colleges offerrng services to special needs students 
These j^e commendations, aimed at each constituency, are as follows 

Illinois State Board of Education, Department of Aduft, Vocational end 
Technical Education * ^ \\ 

1 Give priority to tne funding of full-time special needs coordinator 
each community college district ** 

2 Provide additional funds to increase the quantity of services provided 
to special needs students enrolled Vi vocational classes in all community 
colleges I ™ 

3 Design and deli veV a system of mservice activities targeted to special 
needscoordmators and vocational teachers at thejcoilege level The areas of 
tuurse adaptation, curriculum modification, and providing personal services 
isuPport resources) to special needs studews should form the foundation for 
the mservtce effon * \^ 

4 Develop inservice activities a t introductory and advanced levels 
to meet the varying needs of special needs coordinators ^nd vocational 
teacher$ * 

^5 Develop and disseminate a curriculum modification guide for use by 
communuy college special needs coordinators and vocational teachers * 
6 Focus research and development activities on transition services 
heiween school and work through such mechanisms as funding incentives, 
demonstration projects, private sector linkage developments, and coordina 
tfon with the Job Training Partnership Act UTPAf programs 

Community Colleges * 

1 Analyze the present role, workload, and anticipated status of the 
Special Needs Coordinator to determine ihose functions associated with 
administration, coordination, apd the provision of direct services Considera- 
tion shouktbe given to the amount of time needed to fulfill administrate 
duties and responsibilities compared to the direct provision of services , 

,2 Determine the need for full-time personnel to administer, coordi- 
nate dntfprovide services to special needs students Reevaluate the position 
title held by the person responsible for special needs services A ' Director or 
Coordinator of Special Needs Services' title is most cimmonly used and 
Suggests major respon^brtities for special needs services Titles of "Dean^ 
and other type£ of ^Directors suggest duties and responsibilrties beyond 
those of special rt#£o& services and tend Vindicate a part time allocation to. 
these services ' . f 
^ 3 Consider the reportmg*relationship of the Special Needs Coordinator 
jnd the a^fnipistrative supervisor Consideration should oe gi^4n to where 
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the posmon should be housed (Developmental Education division, Student 
Services tfrea, Support Services area, other [lo enhance communication and 
cooperation for .the best delivery of mstructionaJ and personal services to 
special needs students Also, give consideration to the position (Dean, 
Director, Vice President, other) to which the special needs position reports 
Reporting relationships should insure proper authority and responsibility for 
the person occupying the special needs coordinating position , ^ * 

4 Evaluate the (ju^ty and need for present services crowded to special 
needs students Consider the college s ability to meet the current and 
potential demand for the services and assess the outcomes of the services 
provided * #' 

5 Conduct locally directed assessment to determine addmonal*ser- * 
vices needed by speaafneeds students Particular attention shoujd be given 
to an assessment of need for the following services support groups, peer 
i-'Ansehnq sueoalued ^source room diagnostic lestmg, andVpeaahzed 

uumehng s^vices 

6 Si^'iv [potential of combining services to expand the range of the 
"-tj>ices offend For example prepanng Peer counselors io work vwth a 
i.peciart needs siuderM support group would * in ^ two services mo^t frequently 
used by special needs students ^ ^ 

7 Evaluate the quality end need tor tr^nsifon'ai services provided 
special needs students preparing to jjjive the college for a role *n the 
community Consider the college s ability to meet the current and Potential- 
demand for the transitional services and assess th^outcomesoUhe services 
provided * ■ , 

8 Conduct a neeas assessment to determine additional transitional 
services needed by special needs students Particular attention should be 
gjven to an assessment of need f&V*rhe following specialized transitional 
services placement services, job seeking workshops^ career preparation^ 
group counseling, career assessment tests, and a job club 

9 Investigate Jhe formation of linkages with external groups to secure 
additional resources for offenng instructional, traotrfconat, and personal 
services to special needs students Local governmental agencies (e g , Pri- 
vate hdu^try Councils. Department of Rehabilitation Services) private orga 



Jrgarj- 

izations. and Citizen volunteer groups should be contacted and utilized by tffe 
college to enhance resour^e^and/or expand the servioes provided special 
needs .students / \ 
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Person Interviewed * College Name 

- .<» - 

ORGANIZATION OF SPECIAL NEEDS SERVICES 

3 Are you a part full time college employee? (ctrsle one) - 

2 Is your position as Special Ne§ds Coordinator part full tim£? 

3 What percentage of your time do you spend on coordinating special 
needs? ! % *y * / 

4 Is your posmofV 

Administrative : 

/ » * 
Faculty ! : 

Paraprofessional _: ! : 



' " ' Support Staffs « 

5 What is your position title? 



6 What is the position tttle of the person to whom your report? . 



7 What is the title of the unit (departmerj^division) in which you work?, ■ 



8 Does your college offer other services not described in the following 
matrix? Would you be willing to share your knowledge and experience m 
any of these areas? (Interviewer: List and check)' 



9 Are there additional services that you would hke to learn more about? 



(Interviewer. List) 



- .12 ^. 
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SPECl 




SERVICES 





— — 


K 9^* 

yWer thi* 

/ lOMQ* 


00 y4u want iw« 
about ihu semes* 


res 

W* do 

offer Inij 
**rwe* 


hbv* your *tud*nt* 
hurt this servic* 
■n the p»t vw? 


Woutd yqo be willing 
to Owe your knowledge 

r tftf *KpefN8f*C* of tfttt ' 

, Mrvtoe with bines*? 


* i- Ooyogwflfrt more 
rjeUiled information 
About tW» eeonce? 




D0« w>ur cortege offer / 


* 




NO 






No 


■ Yet 


NO 




No 




'trF sptc^i riwth students* f 






















|I 


Eflfi COuhiallfifl s*r/c« \ / 
spot Fit r^e^rf* ifccfefLts? ^ 




~4 


> 






! ; — | 


— 

* 


• 






(A • 


Cfgb <tf9>nu*t>orr or suppon group 
fo< spec**! netds sildeflis J * 








— 


■ 














* 0 , *5J'>WliC j^t^no. for ac*4*m>i; . 


















^- 


^1 




"flpds students* # g extended. time 






















T tf^uto V telephone 
c(£y f w ihe homcDourri 7 
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4 








^ 






Biitngutf das*** 1 VESt 


; 




*r 






t 




' 








$LP0O3ij?e<J retou'Cft room 4 
'of spec**! n*#ds student*) 






\ 




— — 








S 






ftotwetod ip*tbooka^ itf fte 
of mi books 7 BririteTookV 








t 

_ r 


* 












ujCC 


Cj$unt rocyoert *o* t 

HOfff [J«* 






















* __, 


-> - 

Adjiptiv* equipment lor physttgiir 
n.-i remapped: iludepW / ' 






















* 

u 


Motiin* asv$i«oc* *o* ph'ft+CjWy 












far- 




l 1 * 






c 
■j 

.if 
i 


1 Tutot$1or speciV'VWds t'udeflrt* 


* n 




















NO4*LAk0ftta< social now)* 
(tudenri* * 










f 

\ 














n**rier$ *or^p*ci#i nted* stents' 
few &Uf*l> ^ptirurx} 0<isH«xP Ooih' 
























IOiTftfp**teT4 for rftanng 
«n£ltfed> 


i 
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1 
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* ' ■ 
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- ' - > ' 
* " . * POSt-COLLEGE SERVICES 

Does your college offer transition planning to prepare special needs 
students for employment in the com nrfun*ty^' (Interviewer, give these 
examples ortly rf fiedess^ry |ob coaches, job development, etc ) 

Yes : -* 1 ; 

No : . * ' - 



^ Not Sure 



K yes, list 2 types 6f transition planning services offered 



Does your college offer specialized jdb^ilacement services for^ special 
needs students? 



.Yes 

No 

Nor Sure 



* If yes, list 2 specialized services offered 
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SPCCIflL N€€DS COORDINATOR 
^ SURVCV ft€SUlTS \ • 
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^ORGANIZATION OF SPECIALNEEDS SERVICES' 



N - 39 

1 Are you a.part- cfir full-time college employee? 

Fulltime * /a 

Pan Time 



95% 

5% 



, 2 Is your position as SpeciaJ Needs Coordinator part-or full time? - 

\ . full Time-/.'. : ' '46%. 

PartT/me l.'V\ *~ 46% " - 

; v. <r . ■ NoR^sponse . . . .' .,. . 8% 

"' " . t>'; 

3 What percentage of your nme.do you spend on coordinating special ■ 
'needs?' 



, 100% of time 
*0%-24% .., 
* 75%-99% . 
' 25%-49% . . . 
50% -74% . . . 



38% 

* 31% 
10% 

* 13%' 

8% 



'Two respondents indicated other personnel spent up to 100% 
of their time on special Tieeds progtems • 



Is Srtjr 



position * 

Administrative . . 

Faculty ^ . 

Support Staff . 
«' Para professional 
Other 



*eg. Professional/Technical 

5 What is your position title? 

Coordinator . . . 



Director 

Dean 

Counselor 

Assistant Dean 

Associate Dean 

Assistant Vice-President 
Field Assistant 



74% 
13% 
3.% 



30% 
23% 
18% 
15% 
5% 
3% 
3% 
3% 



*I6 
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What is the position title of the person \o whom you report?** 

* Dean , 34% 

'Director : . " . ... 18% 

We President 16% 

President v ^ 11% 

Assistant ^pan . , : t 6% 

Department Chair : . , _ , , 5% 

Coordinator , * . * . . 5% 

Registrar 3% ; ^ 

Assistant Vice* President • .' v 3%' 

Chancellor , "t...«. % 3%*) t 

Exectitiye Depn . /. f . . . ^ 3 6 A" \^ 

* *To h t£t percentage g'rdgtet thap*T0O%Jbecause in some caSfeSy 
personnel report to mo'rVthan one person 

- \ , * " £ 

Wtiatisthe tiiJeo/ the unit (department, chvisionjin which, you wqrk?T* 

Development Studies . . t ^ 24% 

.Support or Stu^^ Services .\..\18%";. *"* / 

' ' . Offrcexrf Instructional. ...\.. ...;-.,.»,.* * 
Counseling 

Continuing Or Adult Education ^ f , 11% * 

Learning or Academic Skills^ /*s / ^ l^fc \j* 

Special Needs or Services ... . V\ ...';^8% , 4 

* Community Services z ,^9titt , • 

Vocational /Technical , . . ■ - ■ 5%/ \ 

! Business? Industry, Math, Science . - . 5% * a * * 
District OfficT ■ . -\t 3% 

***Tot^l greater than 100% because some unit titles com6in&^ 
" Jwo or more units . - • \j 




H SPECIAL NEEDS SERVICES 







N 3B « ' VfS 

» '. i 


H**e *Ou' VjOfrim 
n tr^ £mv: v?jj? 


yptx be willing 
wrote wif otrter»' 


0q you *»rtt n>yft 
detailed m^cm' ma^or 


NO 


Do you warn mp** 
About »rr»C*^ 




i * 






Vh 


No 




Mo 


li 
H 


P^'f* - ^'(xk^' ' f 33'- | *XK r 0 j 94% 


6% 




20*i 


8% - 


100% 


2&% 
j — n - 


* £ 1 1 ; J 




76% 


24% 


^4% 


78%. 


27% 


*** ipf* a' ' n #*ds *'LH»fts' ' \ I 1 00**, | 0 j, 100** 


t 


73% 


27% 


*2% 


>S% 


2&% 




* 1 " 
29* j . 0 j 100%, 




82% 


f 8% 


7^% 


^ 78% 


22% 


si 

M 

OB 
< 






97%* | 3% 








£% 


11% 


7&% 


2&% 


fla"^ ^ | &3% 








7&% - 


2t% 


47% 


39% 


6^% 






63% 1 21% 
nor we 1 6 V 




3J% 


&S% 


42% " 




78% 


22% 


I* 

UJ E 






er* [ 




12% 




31% 


n% 


75% 


. i^% 




82% 








49% 


&2% ^ 


18% 


57% 


43% 






*>6^ I iqv 




eov ■ 


1 " 
20% 


79% 


24% 


32% 


67% 


ml 

— VStf — 


^c*c.* 'tvswe 't*w^ lor 






,_ 0 




4% 


73% 


21% 


37% 


71% 


29% > 
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1&% " * 


73% 


27% 


13% 


60% 


40% 




! 97** H 
87"V [ ^ rtfit tlJ f fl 


0 * 




\ ! 

6% 


79% - 


21% 


1 (% 


7&% 


26% 


**# ftw-j* L**m.ng 0^t*«t> 6oit*> | | 7&% 


- 




tt% 


62% 


38% 


»3% 


67% 


33% 










13% 


67% 


33% - 


24% 


66% 


44% 


4 n^an*nl> j >i* 


7CA 




78% 


?2% 


78% 


22% 


29% 


73% 


27% 
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Doesyo ur college offer other services not yet mentioned^ Would you be 
willing*to share your knowledge and experience in any of these $reas^ 



Witling to share 



liaison to other useful agencies, e g , DORS 

LO diagnostics— prescription and placement ♦ . ♦ , . , 

pnonty registration > . .! 

adult re-entry ^ 

spJecral needs are tended to. "e g , textbook taping . . . 

counseling : . . r r. 

alternative delivery, e g . microcomputers 

devefopment for general public regarding special needs 

monitoring campus accessibihty <. 

adafjtrve classroom mfcflSnals, e g . rewriting , 

test materials 

scrfbes for quadra plegics and manually impaired 
recruit, counsel and retain Economically and 

educationally disadvantaged 

study skills class . . ■. / * . • ' 

f pre-entrance assistance {usually English and math) 

personal assistance for disadvantaged, e g . newspaper 

ad for babysitter for student who could not attend 

school otherwise * . 

friendly dean of students . , 

provide teacher aides for large* classes^ g , welding and 

machining classes . + 

' assign interns to data processing \ . 

large GEP program . v ♦ ♦ . \ 

keyboardmg assistance *. .\ . . . 

r reading/ writing needs - # ' 

transcribers for cerebral palsied 

paraprofessionals .is: 

test proctoring, e,g . urtiimed, typers, refers ..^ 

term paper typers 

lockers 

parking permits , ^. 

LQftutonng in content areas . 

staff development for faculty regarding special needs 

transport for visually impaired . ♦ . ♦ < 

bracing of assignments 

career counseling 

interest testing 

translators for foreign languages t J ~ . 

women's center .* 



+ 6 
.4 
.3 
.3 
.2 
.2 
,2 
.2 
1 
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assist in financial aid * , , ,:..,!,, \ 

domesttc abuse assistance ■ 1 

follow-up letters to graduates and continuing - ! 

students # ' 1 * 

divorce support groups , ,* * 1 

mate supportNgroups v , 1 

10 Are there additional services, not yet mentioned, that you would l«|ce to 
learn more about 7 ■ ' y 

1 info on &ervices to LD . , ; — \ . , v >,,,,.,, v , , 3 

diagnostic testing for LO ^ % u\. , 2 t 

, " transition planning ,. V .X ( , {2 0 

\ how othet schools maintain tfb specialist , 2 

job placement (jSpepalized for Special needs) ^. , . , v , , 2* . - 

funding sources outside education, e,g ( busmesk and j 

* industry grani^ , ,* 2 

„ listing of available outside resources (DQRS, other 

agencies) or computerized data. base*ol need? .-2* 
imj^yement of services to Special ne^ds w , , V ■ - 

* wharare othgts doing , ; : . A*, ,\ *1 ^ 

are networks possible. or- existing for taped materiets 1 

how io contact DORS.frid use asj-esource T, 1. 

ideas on*cost-eHe,ctiveness, 4 effic»ency for any speciaf 

needs services ^, 



how many colleges employ f/t spepaJ-De^a 4 

coordinator J , , , i . .* — 

info oh services to hearing impaired , </, 

state of the art mfopmatiqp ] v " + 

• free tutoring : 

adaptive equipment (this is on matrix) x , , , 

" t study skills 

hefpiri securing adaptive computer hardware, e g., TT 
1 talking computer, Opticon braille printer, 

integration of LD into academy vocational or college) 

setting , , ' 

resource contract person at ISU (for info and Services) 

** ^ * * 

20 • '. .i 
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POST-COLLEGE SERVICES 



1 1 Does your college offer transition planning to prepare special needs 
students for employment in the community 7 
V 



Type: 



Mo 

Yes 

Not sure. 



£6% v 
31% 
3% 



an^ition planning services offered 



placement services, colleg^. 

workshops . . . , 

counseling 

career assessment 

dislocated worker, program 

^seminars 

jobs clubs 

women's reentry program 
close work with IL Job Training Pro-am 

adult reentry 

JTPA (formerly CETA) ./ 

career guidance 

job training 

community placement services 



5 
3 
3 
2 
2 



12 poes your Apllege offer specialized jo^ placement services for Special 
needs students 7 

No 66% 

Yes ♦ : ■♦ , 31% 

Not sure 1 3% 

Specialized job placement services for special needs Students 
* * ♦ 

respond to individual's needs 3 

dislocated worker program . / 1 

* cooperaJrve education program *1 

job seeking and keepjng workshops . . . , . 1 * 

job strategies workshops 1 

liaison to other on-Zoff-campus agencies 1 

for hearing impaired^— rrtake telephone 

contact for interview, provide 

interpreter for interview , T 

placement aid 1 

, handicapped employment program (DORS) 1 

. 23 . 2/ 
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placement componenrof -vocational 
» training program for developmental^ 



disabled adults . t . J 

placement counselor lor special neefrs 
students' 



Question £5 — Position Title (Detailed mformation) 

( Coordinator — 32%* v - * 
, ' of Handicapped Services . . ^ 

• ' of Special Needs 

r of Developmental !&>ils Center 

*" of Devejppmertal Education 

* tnterrvof Special Needs 

of Academic Skills Center ' 

of Vocational SpeciahNeeds 

of Health ^nd Special Needs 

of Disabled Student Services 

oi £>tudent Support Services 

Director — 24% ' ^ 

of Developmental Studies Subdivision . . 

of Diagnostic Test Center j 

of Developmental Education ♦ 

of Special Programs 

of Career Development 

of instructional Support Services . r 

of Learning Skills Center 

of learning Assistance Center ♦ 

♦of Special Sep/ices . 

Dean™ 18% 

^ of Continuing Ed. and Comm. Services . 

♦of Instruction 

erf Vocational/Jeeftnicdl Education 

of Busin£S<1ndustnal. and Community 

Service Programs 

of Student Development 



■of Intertfampus Affair*? 



of Student Services 

Counselor — 16% 

of Special Needs . . 
Vocational 



.".::::::/:::•:: 



3 
1 
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Assistant Dean — 5% 

of instruction . v ,*f * 1 

of Business, Technology. Math 

and Science ,V 1 

J> Assistant Vjc^ President — 34* t # 

of Instruction r * 1 

Associate Dean of Instruction — 3% 

{ - of tustrviction 1 

Infonnatton, Referral and Retention — ^ 
Field Assistant for Developmental 

^ Studies" 1 

Question #6 — To Whom Do You Report? (Qetajled Information) 

Dean — 34% 

of + Student Services 7 3 

of Instruction 3 

of Counseling , . . ♦ 1 

of School of A St S \! 1 

of Community Services 1 

Vocational Dean. * : - + / ^ 1 

of Student Affairs 1 

of Non-Traditional Education 4 1 

of Student Development ,7/, , . 1 



Director — 18% 

of Counseling ! * 

of Arts & Sciences 

of Division ot Developmental Education 

of Student Services 

of Special Services 

of Support Services * 

of Center for Disabfed Students 

Vice President — 16% 

for Academic Affairs 

for Curriculum and Instruction 

for Student Development 

l of Instruction 

\ for Student Services ** 

President — 11% 
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Assistant Dean '—,6% * 

of Counseling . ; ". 1 

of Counseling and Advisement " 1 

Coordinator — 5% 

of Counseling 2 

Department Chair — 5% 

A8E .* \ 1 

Continuing Education . . . { . 1 

Assistant Vtce President — 3% , 

of Academic Services 1 

Chancellor —3% 

Executive D'ean — 3% 

of Student Development 1 f 

Registrar — 3% 

Question #7 — Title of Unit m Which You Work (Detailed Information) 

Developmental Studies Unit '..../. 24% 

Support or Student Services Unit 18%, 

Office of Instruction- .. ; 11% 

Continuing Education or Aduft Education Unit ... 1 1%, 

Counseling Unit 11% 

Learning or-AcademiC Skills Unit * "8% 

Special Needs or Services Unit * 8Jj£- 

Corhmunity Services Unjt, , lf% 

Vocational/Technical Uni^ $.\ ._ 5% 

Business, Industrial Math. SciAce Unit 6% 
District Office 3% 
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